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Client Complaint Form 

Full names 
 

ID Number 
 

Policy Number/s 
 

Your contact details 
 

Tel  

Cell 
 

Email 
 

Where were the products purchased 
 

Person(s) you have previously spoken 
to in connection with your complaint  
(if applicable) 

 

Details of complaint (please attach any supporting documentation) 

  

 

 

  

  

  

  

  

  

  

  

  

 

  

  

 

  
Please submit the completed Complaint Form to Traficc’s Complaints Officer on Email / complaints@traficc.co.za 

for the attention of the Complaints Officer. 

 

Traficc’s Complaint Procedure and Complaint Form can also be downloaded from our website www.traficc.co.za 
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